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The only constant in life is change

As we announced in our last issue, two
long-time employees have moved on to
explore other interests.

Helen, who had been with us since
January 2007, decided she wanted to try
something else and said good-bye at the
end of October. We wished our long-time
co-worker and friend our best in her new
endeavor.

At the end of December, Gail decided
to retire and start enjoying more of home
life. She had been with us since February
2008 and had served as my backup. We
wished her a very happy and enjoyable re-
tirement.

OPECU now has welcomed two new
employees to serve our members.

Katrina became part of the OPECU staff
in November. Katrina has two wonderful
boys. She enjoys sitting on her dock soak-
ing up the sun, gardening, and cooking.

A message

from your CU president

Brooke joined our crew in December.
She is from the Fox Valley area and enjoys
assisting members with financial security
in their day-to-day needs. She appreciates
the spring season and photography as a
hobby.

Heidi, who started in July 2008, re-
mains with us. She continues to take ex-
cellent care of members’ financial needs.

I, too, am still here and continue to lead
OPECU through the evolving world of fi-
nances.

If you haven’t already stopped in to
introduce yourself, please do so on your
next visit to welcome Katrina and Brooke
to our credit union family.

Your credit union’s Annual Meet-
ing has been set for Saturday, May 21,
2022, at the Delta Family Restaurant,
515 N. Sawyer St., Oshkosh.

This year’s theme is “Dedicated to
Your Success.”

Annual Meeting May 21 at Delta Family Restaurant
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Look for the Annual Meeting notice .
enclosed with the Zipper. It will in- ®
clude all of the details. .
BE SURE to send back your re- e
sponse if you plan to attend. We hope |
to see you there! o
([ ]

[ J

NO stop payment option on MAC Card debit card

Debit card transactions are processed
very quickly. Unfortunately that means
there is NO stop payment option on the
MAC prepaid debit card.

You can stop payment on your checks
and on ACH -- Automated Clearing House
-- electronic bank-to-bank payments.

If you buy an item, set up to buy an
item, or don’t receive an item when using
your debit card, it is up to YOU to contact
that merchant and work it out. OPECU

does not have the “stop pay option” on our
MAC Card.

If you are concerned that the company
you are buying from might not deliver
what is promised, consider using a cred-
it card instead of a debit card. The Fair
Credit Billing Act, which applies to credit
cards but not debit cards, gives you the
ability -- under certain circumstances -- to
withhold payment on defective goods un-
til the problem has been corrected.



THE ZIPPER

and make the most
of our Eggstra-ordinary Loan!

We’ve got loan specials every month.
v May: Posey Loan Sale

v June: The 12-12-12 Loan

v July: Let’s Make A Deal Loan

Some restrictions apply. Contact our financial representatives for details.

HOPonin

Free shredding-recycling event June 4

Oshkosh Postal Employees Credit
Union is partnering with several other
local credit unions to bring the first-
ever free secure shred and electronics
recycling event to the Oshkosh com-
munity for all of our member-owners.

The event runs 8 to 11 a.m. June 4
in the Oshkosh Corp. parking lot, 1917
Four Wheel Drive, Oshkosh.

You can bring up to five grocery bags
of sensitive documents for secure docu-
ment shredding.

Most small household and electronics
are free to recycle with a fee charged
for larger items or those that contain
hazardous materials.

Full-size refrigerators or freezers and
items not listed here are not accepted.

Free items include audio equipment,
cords and cables, CPU towers, desktop
printers, laptops, keyboards, mice, mo-
dems, networking equipment, phones,
projectors, power tools, routers, satel-
lite boxes and video gaming systems.

Fees of from $15 to $60 are charged
for flat and CRT computer monitors and
TVs; wood console or projection TVs,
large copy machines, microwaves, de-
humidifiers, window air conditioning
units, ovens or dishwashers, clothes
washers and dryers, and dorm-size re-
frigerators.

Participants are asked to stay in their
cars when delivering items. Please stay
home if you are sick or if you have been
exposed to someone who is sick.

3 win Christmas contest; Easter fun ahead

Debbie, Shayla, and Draven won
OPECU’s Christmas contest.

Congratulations to the three of them
and to all who participated.

Next up is our Easter contest. This
year it will involve jars of candy.
Hmmm, can you guess?

The winner will get a gift card and
the person in second place gets -- what
else? -- a jar of candy.

Ready to compete?
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When using the drive-through, count
any cash BEFORE you leave. If there is
a mistake, it can be taken care of then.
Otherwise, you must wait until the end
of the day when we balance drawers.

If you give a check from your OPE-
CU account to a person or place that

uses remote capture (sending a photo of
the check through their phone to their
financial account), the account numbers
are usually missing. That makes the
check kick out on our system. We have
to hand post and charge a $5 fee.

Make sure all numbers at the bottom
of the check go through or it will cost
you OR ask them to NOT use remote
capture.
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Ordered checks are taking longer to
deliver since the Post Office changed its
standards of delivery.

The reorder form is found on the sec-
ond to the last book of checks in the
packet. Don’t wait until the last book or
you may not get those reordered checks
when you need them.
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OPECU offers these special birth-
day greetings to members of our birth-
day club who have their special day in
April, May, or June.

OPECU wishes a Happy Birthday to:

April: Caleb and Michael

May: Cooper, Espen and Michael

June: Hayley, Madison

We need more children in the club.
Acquaint your child with your credit
union and the importance of saving.
Enroll them in our birthday club.
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OPECU holiday closings
Your Oshkosh Postal Employees
Credit Union has announced these
office holidays when we will be
closed.

Please remember that you can still
conveniently access your accounts
24/7 through Virtual Branch on
our website or our Mobiliti app on
your phone.

» April 15, Good Friday
»May 30, Memorial Day

» July 4, Independence Day
»September 5, Labor Day




